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RESEARCH GOAL

Evaluate the EM Network and its initiatives
continuously to improve Network structure
and function.

METHODS

A province-wide network which supports 1400+ emergency practitione
annually. Successfully connecting all 108 emergency departments ar
it provides BC-relevant emergency medicine information a

QUESTIONS

What is the EM Network trying to
accomplish? (Vision, Mission, and Goals)

Is the EM Network organized
appropriately? (Structure)

Are EM Network members working well
together? (Process)

Are EM Network members supported in
their roles? (Service Delivery)

TOOLS

+ Quantitative survey with PARTNER* tool

ViSION: Exceptional Emergency Care. Everywhere.

BC EMERGENCY
MEDICINE NETWORK

'S, looking after over 2 million patients

CONCLUSIONS

+ Findings suggest that the criteria for a
successful network are largely being met
+ Early evaluation of the EM Network is

useful to identity development needs

d diagnhostic and treatment centres, + It is clear that member engagement

nd improves patient care.

strategies are key to the acceptance
and the effectiveness of the EM Network

RESULTS

+ |ndividual interviews of members

+ Website registration data

+ Google Analytics

+ Social media analytics

+ Patient engagement survey in progress
+ Patient/systems evaluation in progress
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MISSION: Sharing, supporting and innovating
to improve patient care.
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Overall value of Network member organizations as
perceived by others in the Network
- Dot/Node = a department with at least 1 member
- Larger the node, the more perceived value

RECOMMENDATIONS

+ Increasing face-to-face visits of targeted
communities

+ Accelerating communication strategies to
InCrease engagement

+ Providing new techniques that encourage
member contributions and comments
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MEMBER FEEDBACK

+ The Network is respected and credible, but
many remain unaware of its purpose and
offerings

+ Members believe collaboration will likely
Improve over time as awareness and
momentum builds
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MEMBERS’ PERCEPTION

Do you feel more supported in your work with the EMN in place?

Very supported |0

BC SUPPORT Unit

Advancing Patient-Oriented Research

British Columbia Academic Health Science Network

WEBSITE ANALYTICS

999

Active Users per Month

THE UNIVERSITY OF BRITISH COLUMBIA

Faculty of Medicine

Supported
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Somewhat supported
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Page Views per Day
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Not at all supported

Members’ perception of being supported by the Network
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