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Objectives

DISCUSS FRASER HEALTH CARE 
STANDARDS FOR THE DISCHARGE 

OF EMERGENCY PATIENTS 

IDENTIFY BARRIERS TO THE 
CURRENT PROCESS OF 

DISCHARGING PATIENTS 

SHOWCASE IDEAS TO MOVE 
FORWARD IN THE IMPROVEMENT 

OF PATIENT DISCHARGE 



Fraser Health Care 
Standards

• 10.1 of emergency care standards for FH 
includes the practice that should be carried 
out

• Teaching

• Education Handouts

• Printed Departure Package 

• Vulnerable Patient Discharge  
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Emergency 
Department 
Resources



Discharge Check Lists



Meditech 



FH Patient Education Catalogue 



Departure Package 



Barriers 

Computer stations and 
printers

Time 

Post Pandemic 

Technology 
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Moving 
Forward



CGH’s Department Initiatives 

Morning Huddles

In-Services

Physician Leads

Nurse Department Champions

Zone 2/3 Mentorship Support



Ideas for the Future

PATIENT PORTAL APPS TEXT MESSAGES/E-MAILS 
FOR APPOINTMENT 

REMINDERS

DISCHARGE NURSE 
MENTOR

FOLLOW UP CALLS 24-
48HRS POST DISCHARGE
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