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Optimizing EMRs to Support 

Effective Patient Discharge 

from the ED

This work was conducted on the traditional and unceded territories of the 

Musqueam, Squamish, and Tsleil-Waututh peoples (Vancouver), as well as on the 

territories of the Syilx / Okanagan peoples (Kelowna) 
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• To conduct a brief environmental scan of the ED 

discharge resources available in BC EMRs

• To obtain preliminary feedback following the 

implementation of PEPIRs into Cerner

• To collect feedback from partners to guide next steps for 

optimizing the implementation of PEPIRs into EMRs

Purpose
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• Many patients do not understand their ED discharge 
instructions

• Contributes to:

• Negative health consequences

• Increased RTED

• Increased utilization of healthcare resources

• No standardized process for ED discharge instructions

• Patient-centered, evidence-based resources are not readily 
accessible to patients or practitioners

Background: Gaps in Care
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• ECBC has been working towards developing standardized 

patient resource sheets (PEPIRs)

A Work in Progress
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PEPIRs 
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PEPIRs 
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Our Patient-Centered Goals

• Reduce barriers to accessibility
• Work towards updating ED discharge 

policies
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QR Codes

Single QR Code

• Can be emailed or 

texted to patients

• Includes common 

discharge diagnoses

• Currently exploring 

ways to best 

disseminate this to 

patients directly from 

EMRs
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An Environmental Scan of EMRs used in BC EDs

Meditech

• Built-in discharge 

instructions are outdated, 

limited in selection, and non-

modifiable

• Can use resources developed 

by Fraser Health

• Patient Education 

Catalogue

• Not directly linked into 

Meditech

• Printed QR codes

*refer to associated video for a demo*
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An Environmental Scan of EMRs used in BC EDs

Meditech Expanse

• No discharge instructions built 

into Expanse

• Can click off to a link to the 

ECBC PEPIRs

• Opens a separate tab

• Takes the user to the 

main page, and they need 

to search for the right 

topic

• Takes time and a few 

clicks

*refer to associated video for a demo*
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An Environmental Scan of EMRs used in BC EDs

Cerner

• Recently implemented a short-

cut to auto-fill the ECBC PEPIR 

QR codes 

• Embeds a QR code to the 

general PEPIR library, and to 

the specific PEPIR topic

• Requires user knowledge of 

correct key terms

• Can be printed and referred to 

at a later time

*refer to associated video for a demo*
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PEPIRs and Cerner – Preliminary Feedback

• Current use is low; ~5-10% by practitioners in SPH ED

• Most useful with simple diagnoses that require straightforward instructions

• Less useful with complicated diagnoses that require detailed and 

personalized instructions

• Use is probably limited in a fee-for-service model

• Due to time required for personalization

• An AI approach to develop personalized discharge instructions has been 

suggested

• EM Chat
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Feedback from Partners for Future Direction

• Expand search terms on the ECBC PEPIR library

• Include synonyms and lay terms

• Option to automatically autofill or suggest PEPIRs within an EMR, according 

to patient diagnoses

• Automatically hyperlink

• The shorthand code for the PEPIRs is a barrier to some practitioners

• Option to print PEPIRs instead of printing the QR code

• Future direction

• How does the implementation of PEPIRs affect:

• Patient health outcomes

• Patient and practitioner satisfaction

• RTED
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