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• Aimed to provide ED discharged patients with 
information on their diagnosis and post-
hospital care

• Goals
• Improved patient education, access to discharge 

information, patient experience

• Decrease returns to ED

• Lower incidence of post discharge complications

• Reduced calls to 811

• Shorter ED wait times

• Improved provider experience

• Much more

PEPIR Program
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• Early stage of program launch ➔ small scale evaluation to prove concept, 
reiterate and use as foundation to launch province wide

• Focus of learning
• Implementation

o How reliable is it to for ED providers to handout Patient Discharge sheets?

o Is there an efficient way to implement patient discharge sheets into the ED workflow?

• Evaluation
o How do the Patient Discharge Sheets improve patient education? - Compare return to ED 

pre and post intervention around specific common ED diagnosis

Evaluation Overview
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Implementation Evaluation



• 1 Emergency Department as focus of initial 
evaluation site (ie. Penticton, Oliver)

• Develop framework of implementation with the 
partners at the site

• Launch ongoing evaluation with staged analysis 
plan

Next steps: Initial Evaluation
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Questions and Brainstorm
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