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Opioid 
Withdrawal 
(COWS)

Alcohol 
Withdrawal 
(CIWA)

Nausea, vomiting, 
cramping, diarrhea 

Nausea and 
Vomiting

Tremor Tremor
Muscle / joint aches Tactile Disturbances 
Goosebumps / 
piloerection 

Auditory 
Disturbances

Diaphoresis Paroxysmal Sweats
Yawning Visual Disturbances 
Anxiety and 
Restlessness 

Anxiety

Lacrimation, 
rhinorrhea

Headache, Fullness

Pupil dilation Agitation
Reference: BCSSU and CIWA scoring tool
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Conversation Guideline
“We screen all patients for substance use to provide  
the best care possible. Would it be okay if I ask you  

a few questions about your substance use?”

Initial screen: “Have you, in the past year, used a  
street drug or a prescription medication for  

non-medical reasons and / or do you drink alcohol?”
  No   Yes

Document 
No concerns

Complete Substance Use History  
in ENAR (4 C’s)

•	 If a negative 
screen, 
proceed 
with usual 
care.

If a positive screen, 
1.	 NOTIFY: MRP for diagnosis 

and possible orders for 
withdrawal management

2.	 ASK: “Is there anything you 
need regarding your substance 
use while you are here? Are 
you interested in hearing about 
resources that might help?”

3.	 REFER: Complete referral to 
MHSU and / or Virtual Addiction 
Medicine


